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Malouf” Adjustable Bed Bases

www.maloufhome.com
customerservice@maloufhome.com
800.517.7179

This Malouf” product is protected
by a 5-year limited warranty.
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Important: Please read all safety instructions thoroughly before using your adjustable bed base. Save these instructions
and refer back to them when needed.

Before use, carefully remove packaging and follow provided setup instructions.

Dos Don'ts
. Immediately dispose of all packaging materials that . Never operate with a damaged cord or plug.
may pose a suffocation risk. . Do not use outdoors or as a hospital bed. (This prod-
. Only plug into a circuit with an electrical surge pro- uct is designed solely for in-home use and has not
tection device. (The surge protection device should been tested to meet hospital standards.)

be properly grounded and plugged directly into a

. Do not use with oxygen or other flammable gases.
grounded wall outlet.)

, . Do not allow children or pets to play under or on top
: Always melgg adjustable bed base from outlet of the bed. Children should not operate without adult
before cleaning or servicing. supervision.

. Keep cord away from moving parts and heat-

. Do not exceed the weight restriction of 750 pounds.
ed surfaces.

. . Do not enter or exit the bed while raised.
. Talk to your doctor if you have a pacemaker. (Some o ) )
pacemakers may detect bed motion as false move- . Do not sit directly on the head or foot sections while
ment or exercise.) in raised positions.

MALOUF

This product does not need maintenance. Please do not open the motor compartments or modify any parts. Any modifi-
cation will void the warranty.

With the exception of the massage motors, the adjustable bed base motors should not be operated continuously for
more than two minutes within an 18-minute time period. Exceeding this rating will shorten the life of the motors and void
the warranty.

Input: AC 100-240V - 50/60Hz, 1.5 Amp
Output: DC 29V-2A

This device operates on a 2.4GHz frequency transmitter and complies with Part 15 of the FCC Rules. Operation is subject to
the following conditions: (1) This device may not cause harmful interference, and (2) this device must accept any interfer-
ence received, including interference that may cause undesired operation.

To comply with the FCC Radiofrequency (RF) exposure requirements, no change to the antenna or the device is permit-
ted. Any changes could result in the device exceeding the RF exposure requirement and void the user’s right to operate
the device.

Have a question or concern? Contact us.

www.maloufhome.com | customerservice@maloufhome.com | 800.517.7179
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Take a moment to familiarize yourself with your new adjustable bed

base and accessories. If you're missing any parts, please contact us.
Note: All electrical parts are preassembled and should not be altered. Foot Motor Head Motor

Power Supply Cord

Retainer Bar Remote Control

Remote Sync Cable
(Twin XL size only)

- Power Supply Box

3-Inch Legs (24)

Leg End Caps (6) Wall Plug Cord



Assembly requires two people

Place box flat on the floor in the bedroom with the top facing up.

Lift the base and carefully set it top side down on the floor.
Remove accessories and discard plastic packaging and zip ties.
Verify you received all the correct parts.

[CEFSIEWIIS I

Remove the packaging, taking care not to damage the bed during unboxing.
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Skip adding legs if you prefer to place your base directly on a platform, bed frame, or the floor.
1. Locate the six leg thread locations at the head, middle, and foot of the base.

2. Hand screw all legs into the base until secure (do not over tighten).

3. Ensure the bottom of each leg has an end cap attached.

1 With the underside of the base still visible, locate the Power Supply Cord (attached to the head motor), Wall Plug
Cord, and Power Supply Box.

2. Connect the Power Supply Cord to the Power Supply Box.
3. Connect the Wall Plug Cord to the Power Supply Box.

Note: Your cords are now connected, but do not plug your base into an outlet until setup is complete.

MALOUF

Power Supply Box

Wall Plug Cord

Power Supply Cord



LOUNGE ADJUSTABLE BED BASE
How to Assemble

Part 4: Move Into Place

1. With two to four people, lift the base by the frame (not the fabric) and turn it over.

*When lifting, be careful not to pull on the fabric or use the legs as pivot points.

2. Placein your preferred spot.

Part 5: Complete Setup

Insert one end of the Retainer Bar into the slot.

Flex the bar slightly to slide the other end into place.

Plug the end of the Wall Plug Cord into the wall outlet.

Move the base with your remote to ensure everything is working properly.

I S N

Place your mattress on top of the base.

5:1
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Wall Plug Cord

5:4

Remote Control



All the benefits of your adjustable bed base, right at your fingertips. Use illustration on
next page to become familiar with your remote functions.

You can use the Remote Sync Cable to control two Twin XL adjustable bed bases
with a single remote.

With setup complete, position the two bases next to each other.

N =

With a partner, tip bases and rest them on their sides, with legs facing inward, to
access the cords underneath.

Unplug each remote from their respective head motor cords.

In place of the remotes, plug Remote Sync Cable into both head motor cords.
Plug the Remote Cord into last Remote Sync Cable head.

Carefully tip bases back onto legs.

N o oW

Test the connection with your remote control to ensure bases are synchronized .

MALOUF

Head Up Head Down
Foot Up Foot Down
Head/Foot Up Head/Foot Down

Remote Sync Cable




Why isn’t my remote control working?

Make sure your remote is properly connected to your adjustable bed base. For additional
help, please contact us.

My remote control is working, but my bed isn’'t moving. Why?

Leave your adjustable bed base unplugged for at least an hour to reset it. You can also try
plugging your base into a different outlet to determine if it's an outlet issue.

If your base still won't move, check under your base to verify the connections are secure
and in the right place. You'll find a wiring layout on page 2. If you're still having trouble
after following these troubleshooting steps, please contact us.

Something on my adjustable bed base broke. What should | do?

It may be covered by your warranty. After setting up your base, register your warranty by
going to www.maloufhome.com/register. By registering your warranty immediately, you're
set up to get assistance in case you need it later.

Find more FAQs by visiting: www.maloufhome.com/faq

Have a question or concern? Contact us.
www.maloufthome.com | customerservice@maloufhome.com | 800.517.7179

What is Covered

Any defects in materials or workmanship under the conditions and
exceptions stated below. This warranty covers defects in materials or
workmanship under the conditions and exceptions stated below and
is extended to the original purchaser.

What is Not Covered

The warranty applies only to the original purchaser and does not
cover: (a) wear and tear; (b) improper or inadequate maintenance,
misuse, or alteration; (c) exposure to chemicals, liquids, or fading
caused by exposure to sunlight; (d) repair by unauthorized
representatives; (€) damage resulting from transit or handling; (f)
transportation costs; (g) commercial, institutional, business, rental, or
any other non-residential usage; (h) “as is” purchases including but
not limited to floor samples, clearance items, going out of business
or tent sale, close-out, or from a liquidator; (i) product purchased
from a non-authorized MALOUF" dealer; (j) minor differences or finish
variations as a result of the craftmanship and natural materials used
in the manufacturing process; (k) damage from the slight expansion
or contraction of wood; (I) damage to any type of flooring or floor
covering; (m) slight softening and loss of resiliency in foam, polyester
fiber, and other filling materials as a normal result of use and aging is
not considered a manufacturing defect.

Warranty Limitations
Purchaser must follow troubleshooting procedures as set forth by the

manufacturer or its agents before warranty coverage may be granted.

How Long Coverage Lasts

This warranty extends up to 5 years from date of purchase, according
to the tiers set below.

MALOUF

What Malouf” Will Do

1Year - Defects in workmanship or materials are covered for a period
of one year from the date of purchase. Malouf” will send replacement
parts for any defective part to the original purchaser and pay for
authorized labor and transportation costs associated with the repair
or replacement. All parts and materials associated with the frame,
decking, legs, hardware, motor, and electrical components are
covered by the warranty. Base must be located within Canada to

be eligible.

2-5Years - One year after purchase, Malouf” will offer replacement
parts for any defective part to the original purchaser. All parts

and materials associated with the frame, decking, legs, hardware,
motor, and electrical components are covered by the warranty.

The purchaser is responsible for any service, transportation, labor,

or shipping costs associated with the repair or replacement. This
coverage is available from years 2-5 after the date of purchase.

How to Get Service

Email warranty@maloufhome.com to submit your warranty claim.
Please include your receipt, confirm your contact information, and
your reason for filing a claim (along with any photos) so we can
process your request.

How Province Law Applies

This warranty gives you specific legal rights. You may also have other
rights which vary from province to province.

The foregoing warranty shall be exclusive and in lieu of any other
warranty, express or implied, including warranties of merchantability
and fitness for a particular purpose and all other warranties otherwise
arising by operation of law, course of dealing, custom, trade, or
otherwise. Malouf” shall not be liable for any consequential damages
or losses arising from the purchase, installation and/or use of

this product.
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